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CLEANING SERVICES
We Promote Hygiene



ABOUT US:

We are a team of professionals committed to provide cleaning services.
We always sinve to achieve new levels of customer service excellence
in the cleaning service industry. Our passion and attention to details
differentiate us from others.

We pride ourselves on the guality of our service and the fact that nearly
100% of our work is either repeat business, or referrals from our
satisfied clients,
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POST CONSTRUCTION
CLEANING

POST CONSTRUCTION CLEANING SERVICES
WE PROVIDE INCLUDE THE FOLLOWING

ur post construction cleaning service is a specialist division of the cleaning P Vacu.umljg :
0 services group. We provides a full range of post construction cleaning / Dusting air diffusers

services, from builders cleans to sparkle cleans to the construction Cleaning lights within construction area
industry. We work with new build contractors, designers, architects, interior fit out Cleaning windows

contractors , refurbishment contractors and private individuals across the Qatar
to provide the finest post construction cleaning service,

Refinishing floors

Spot cleaning restroom fixtures, interior glass,walls, etc.
Spot treating affected carpet areas

Damp mopping hard-surface floors

And more!

When you are looking for @ ongeing cleans for your building or construction site
our post construction cleaning team can help. If you are looking for a cleaning
partner for ongoing refurbishment works we can help with expert post
construction cleaning throughout the process.

Emerald, a leader in the cleaning industry, works with you to handle the final clean-
up on any construction project. Our highly trained staff will work with you to finish
ontime and on budget, while preparing the building for its new occupants.
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BREATH IN
FRESH AIR

COMMERCIAL
HVAC DUCT CLEANING

1200
£ £ Its extremely important to keep ducts clean in newly constructed Building. If they [ducts] are not
clean from the very beginning It's an IAQ issue, but it's also an HVAC performance issue, because 1000 | €Os Level for Poor Performance i
once the blower wheel starts getting caked, the underside of the Air coil is going to get caked. Once E ..-"
that happens, airflow drops, static pressure increases, the efficiency of the equipment drops, and you're 8 o | Maxco, tevel for “._'
not getting the performance you'd expect out of your brand new heating and cooling system.” 8 Sraas gt o
© 600 ._.".
Indoor air quality (IAQ) is a term which refers to the air quality within and around buildings wee”
and structures, especially as it relates to the health and comfort of building occupants. e

o 10 20 30 40 50 60 Ta

Time (Minutes)
Why the duct cleanliness is very important?
Owners and their construction representatives are also recognizing that inadequate job site cleanup practices and temporary operation of the HVAC systems during construction can
have a negative impact on future HVAC system maintenance costs and employee productivity.

The bigger issue further on down the ling is that the ductwork should never actually get dirty. If you have dirtin a duct system, something is broken. The supply side has cracked, orthe
ductwork is falling apart and creating something called the Venturi Effect that starts sucking insulation, dust particulates, and more out of the attic. The contaminants in attics are
horrible — things like bugs, insects, rodents and their feces and urine. A rodent doesn't have any bladder control, so as it walks, it urinates. As the urine dries, it forms a crystal that
people with asthma are highly allergic to.
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The causes of ducts get dirty
while construction....!

Lack of General job site cleanup, if the material storage done not properly , and
work scheduling. Although many of these functions may not be the
responsibility of the duct installer, awareness of their impact and better job site
coordination canimprove the cleanliness of the work environment.

The level and timing of cleanup procedures on the job site can have a direct
impact on the cleanliness of the HYAC system installation, regardiess of which
trades are involved. Most of the times there were no good housekeeping
procedures are not followed by everyone, there will be a much greater potential
for contamination of the duct systems.

Job site duct material storage areas not always been located away from high
dust generating processes such as masonry ortile cutters, cutoff saws, drywall
sanding, mortar and plaster mixers, roof pitch kettles, portable electric
generators, and main walkways that will be constantly broom swept. It causes
the heavy contamination and the dust formation inside the duct .

Lack of Pallet or fabricated metal ductwork above the floor surface for blocking
from the standing water.

There are many simple work site scheduling procedures , and if it happens on
appropriate time, that can be caused to keep the duct systemnot clean during
installation and system startup. There are times when the HVAC system must
be continuously operated while the building is still under construction to
maintain required temperature or humidity levels for other construction
activities.

During star top operation of the HVAC system, special care should be taken to
protect the return air system by installing temporary filters at the air handling
unit. Most of the times its not happening in the construction sites.

BENEFITS
© Restore Air Conditioner Performance with Commercial Duct Cleaners
e |mprove Air Handler Unit Filtering with Commercial Exhaust Cleaning Service
e | ess Energy Cost
« Long HVAC System Life
« Better learning Environments
» Natural Ac Circulation
e Daily HVAC Savings

WHY EMERALD
Responsive and re-assuring.

Quality standard
Dedicated account management team
Accredited by NADCA

COMMERCIAL HVAC DUCT CLEANING |

07



Why Clean water tanks?

WATER TANK CLEANING
AND DISINFECTION

E merald provides the exclusive Water Tank Cleaning Services in Qatar. Our service is

approved by the respected municipalities. We offer services for all types of tanks

whether conventional, contemporary or made of any material (like GRP, Concrete
etc). We are optimized the downtime and maintain the highest environmental and health
standards. Our high pressure cleaning equipment will clean the storage tank without

OMIT using any harmful chemical which can contaminate the water supply. Emerald has c Dnit:\anrl‘urinnaalmun Bio Film Corrosion Flora Growth Sediment Stagnant Water
\ experience of years and qualified personnel to deliver on the water tank cleaning services
TH E MlSTY | quickly and effectively. Our staff is highly trained and certified to provide the best
GREET ! cleaning services keeping in mind the safety and environmental aspects of the work. 3 WHAT IS INVOLVED DURING CLEANING
THE PURITY HOW OFTEN THE WATER TANK NEED TO BE CLEANED e ——

Water tanks should be cleaned every six months. They contain the water 2:Da-watering

which you drink, take bath with and use in other daily activities. 3.8ludge Removal

Thus their cleaning is very important. Especially if hard water is supplied to your area, 4. Disinfection Treatment Spray

then sedimentation will take place. 5.High Pressure water Jet Cleaning
In that case, professional help is the only way out. 6.Vacuum Cleaning

7.Disinfection treatment Spray

WHY WE GIVE MORE IMPORTANT
FOR WATER TANK

Major cause of illnesses in mankind is Contaminated water
Dirtyswater is responsible for 80%of illnesses in the world

3 | 2
Safe water can remove diseases like cholera, — i | ' ; O U R SPECIAL'T'ES . vﬂve?gnes?\?elea:;] :el;ss:rni'
typhoid fever, diarrhea, hepatitis, legionella's etc. 5 - - ! > A . ; B Quaﬁty standard !
The reutine inspection shows it is necessary — : _ & 2 We are providing chemical & bacteria test of potable water « Confined Space Awareness Certification
(because it contains animal contamination, bio film, corrosion, - . ot _ behalf of Gulf Labs(the cosl baring by the customer if its necessary). = Accredited%Y BICSc
flora growth, sediment, stagnate water) et . 2 ' ' Our unit following the standard dress code for the drinking - Accredited By I0SH
If theesystem or part of it has been substantially altered or & i . am b, ! water tank cleaning (hair net, gloves, water proof coats & shoes, and masks). » Dedicated account management team

entered for maintenance or remedial purposes in a manner
that may lead to contamination
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NO FIRE
NO GREASE
OUR SERVICE
IS PURE

KITCHEN DUCT
CLEANING

he build up of grease and fat deposits in commercial kitchens Is a serious fire risk
Tand if kitchen duct cleaning is not carried out regularly your insurance may be

invalid. In fact, it is now a requirement of insurance companies that all grease
extraction plant and ducting is cleaned frequently by an accredited specialist company.

WHY SHOULD CLEAN KITCHEN DUCT?
A high flame either flares up or is created on the stove top.
The flame comes in contact with the filters located in the kitchen hood

and they are ignited.
With the exhaust fan on drawing in air, the flames are also drawn upward
in to the duct work

If sufficient grease residue exists within the ducts, it can act as a source
of fuel, carrying the fire further in to the exhaust system causing
significant damage.

WHAT WE DO?

We use several safe methods for cleaning, one of whichis a
rotating brush and high-pressure steam nozzle.

The other method involves a technician descending in the ducts
depending upon the size of the duct to manually clean the duct.

HOW OFTEN THE DUCT SERVICE TO BE DONE

Wood burning or charcoal-burning stoves, char broilers, 24 hour
restaurants, Some hamburger places :30 DAYS

Many hamburger restuarants and fast-food locations: 60 DAYS

Average restaurant , cafeteria hotel or hospital kitchen; 90 DAYS

Pizza places convalescent hospital , small snack bar, oven hood :180
DAYS

Hoods over non grease-creating appliances, such as steam kettles, dish
washers, soup vats, etc. ONE YEAR.

WHY EMERALD

Responsive and re-assuring.

Quality standard

Dedicated account management team
Accredited by NFPA

Accredited by BICSc

Accredited by I0SH
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EVENT
CLEANING

ur teams complete pre event cleaning, post event cleaning
Oand during event cleaning to wedding, trade shows,

festivals, Grand openings, conventions , parties,etc. All of
to the highest of standards.

Events can generate high traffic & require a deep but fast clean to
gnsure that the event space can return to normal use in the
shortest time possible. Our event cleaning service ensure that
your venue is backinactioninavery short space of time.

PRE EVENT CLEANING

Our Pre event cleaning services caters for all function venues and
types. We offer cleaning before the function to your expectations and
our team always ensures to have a spic and span venue ready for the
function.

POSTEVENT CLEANING

Our team will clean after the event is over. Post event cleaning can
also be arranged so that we have our teams on standby for cleaning
during the event this depends on the type of event. Our staff are
professionals and are well trained to conduct themselves well. each
team has a supervisor and team leader who is responsible for the
conduct of the team members and ensuring that cleaning is done up
tothe required company standards.

CLEANINGS

AFTER PARTY |INDOOR EVENT
CORPORATE EVENT | OUTDOOR WEDDING
INDOOR CONFERENCE

Why use Emerald Cleaning for

your events cleaning requirements:

e Qur staff are experienced and well trained to conduct themselves
professionally in all work environments

» We clean beyond our clients expectations

» We have created long lasting relations with our clients.

EVENT CLEANING
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Benefits

o Professional cleaning companies are skilled in properly
cleaning, dusting, and sanitizing.

» When business owners delegate cleaning duties to office
staff, morale can sink.

* Professional cleaning companies can ensure certain
products are kept on hand like paper towels in the restroom
as well as toilet paper.

= When offices are clean and sanitized, those working in the
office are less likely to get sick.

COMMERCIAL
CLEANING

merald provides the best way commercial cleaning in Qatar. As a

professional cleaning company, we are experienced in all disciplines of the

cleaning sector. We have cleaned many different building types like
Industries, Hotels, Factories and Hospitals. One thing always remains, no matter
what the size of the building the end result is paramount to both Emerald and the
customer. We ensure a quality clean and we do service with professional with
passion.

There are different motivations to keep your office clean. Office staff need and
should work in a spotless situation, and an office’s cleanliness or foulness
mirrors a great deal about a business. Business owners have multiple
obligations outside of operating a business and most people probably do not
understand all of the behind the scenes things a business owner does in orderto
keep the business operating efficiently. One path for entrepreneurs to
concentrate more on their business is to turn the cleaning obligations over to all
around regarded professional cleaning services. There are countless benefits of
having someone else responsible for cleaning the office.

COMMERCIAL CLEANINGI 13




FACADE GLASS
CLEANING

e have been involved in providing for our patrons, Glass Building Cleaning Services.

These are delivered by us making proper use of updated techniques. Our employees

persevere hard to ensure client trust and satisfaction. Thus, we have got a reputation of a
recognized firmin this domain,
Shining Building Facades and clean exteriors help make a lasting first impression of how client
perceive a building. With years of experience in Facade Cleaning and maintenance. We at CLEAN
TOUCH know how to remove the toughest of stains safely and quickly from your building's Facade.
We provide Cleaning of all types of exteriors which include Glass curtain walls, Structural glazing,
Aluminum, marble, Granite or Stone. We are expert in cleaning of heritage buildings which requires

{e;gzrﬁ:s;esx%gliﬁgpﬁ::];mwser:{zl and public buildings likes offices, hotels, hospitals, school, IN ITIAL CLEAN I NG AFTER THE GLASS IN INSTALLED

When glass is cleaned for the first time after being installed ORDINARY GLASS CLEANING
(end of project), it may be particularly dirty. We recommend the following steps: In most cases, glass can be washed with plenty of clean water
HOW OFTEN IT HAS TO BE CLEANED ! . R ‘Remove labels and adhesive cork or interlayers as soon as possible. If there is any difficulty Sometimes a bit of neutral detergent or an appropriate commercial
Hiw often the clas N TR di " i in doing so, solvents such as methanol, isopropanol, acetone, trichloroethylene may be used. cleaning product can be added to the water. A squeegee or specially
i ol Iel g ds’é‘.t'?ee > L:j eifl: ?Ianel MI E?Eﬂ _m:__ d‘? ?urrlcug |;1g ‘Fingerprints and grease or mastic stains can be removed with solvents such as acetone, designed cloths are also used. Once cleaned, the glass should be
e O e e vy oS R CR RO ”_S Y, methylethyceton (MEC) or ammonia provided that these products do not attack the seals and rinsed with clean water and wiped with a squeegee.
industrial areas, in areas with lots of road traffic, near the sea, and when it

penetrate into the rebate.
‘Rinse thoroughly to remove as much dust as possible.
-Perform the ordinary cleaning regimen. Examine any remaining dirty marks.

is not exposed to very much rain. Failure to take certain precautions when

designing the facade or installing the glass can also play a role.(e.g.: @

roof glazing shall have a minimum slope of 10° vs horizontal). Glass lery carefully remove the majority of any remaining deposits of sealing compound, putty, WHY PE_EIPLE CHUUSE us?
should be cleaned frequently enough so that the ordinary cleaning cement, etc. using a specially designed scraper or a razor blade. There is a risk of scratching Responsive and reassuring

regimen described above is sufficient. The recommended minimum the glass, so take great care at all times. This is especially true for coated glass Quality standard

frequency Is every six months. -Perform the special cleaning regimen where necessary. -Dedicated account management team

[ ]
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GARBAGE CHUTE
CLEANING

merald will use specialised equipment to remove the dirt and grime that builds up
Eon the inside walls of the garbage chute itself. Garbage chute cleaning is
something that many apartment buildings, office buildings, and other
commercial sites neglect, creating a risky environment for tenants. When building
tenants discard their trash into a garbage chute, bags regularly open or rip. This results
in wet garbage sticking to the inner walls, and dry garbage sticking to the wet garbage,
creating breeding sites for Cockroaches, Flies, and odour problems.

Cleaning your garbage chute is an important part of maintaining a healthy and hygienic
garbage system. We recommend that periodic chute cleaning is better for odour
control.

There are 2 sources of Garbage odour and pathogens in Garbage chute

fromthe decaying waste in your rubbish bins or compactor.
build up of soiling inside the garbage chute.

BENEFITS OF CHUTE CLEANING

FLOOR CARE & RESTORATION

merald offers all types of floor polishing and cleaning for both commercial and

E domestic customers. We can polish any type of floor including vinyl, timber, and

laminate .we have long-term protection by employing state-of-the-art equipment

and technical expertise. The polish is the uppermost layer of your floor preventing dirt

and liquids from penetrating and staining the floor and should be reapplied regularly, at

least twice a year. Professional tile cleaning & Grout cleaning brings life back to your

damaged floors , at affordable price. Don't Waste money replacing tile until you ‘ve had
us inspect your tile and offer cleaning and repair options.

. Im'_l 7.1 High Pressure washing

i Emerald specializes in the professional cleaning and restoration of all hard
fu MR surfaces in both the domestic and commercial market. Surfaces such as Block

paved Driveways and Patios can be cleaned and transformed to look as good as
new. Using our specialist unique pressure washing cleaning equipment, we can quickly
and effectively remove ingrained dirt, moss, algae, weeds, cement, paint and oil
staining using the power of water more effectively!

Removal of odour

Reducing health risks for tenants and staff

Removal of bacteria, viruses and build-up of garbage
Reducing risk of fire

Increasing longevity of chute, compactor and bin
Reduce rodent & insect problem

Why is garbage chute cleaning important?

Garbage/trash chutes have a naturally occurring up-draft (similar to a chimney). This causes
unhealthy odours and bacteria from inside the refuse chute walls to become airborne. These
airborne pathogens and odours then enter public areas as residents open the chute doors and
dispose of their rubbish.

—————————————————————————————————————————————— GARBAGE CHUTECLEANING| 16

The Benelfits of Pressure Washing Your Commercial Building
Make your business look attractive

Make your business hygenic

Work less on maintaining your building

FLOOR CARE & RESTORATION, HIGH PRESSURE WASHING | 17



CARPET SHAMPOO CLEANING

fyou're looking for superior carpet cleaning services with amazing results, then you've come to the right place! The trained professionals at Emerald Qatar utilize
the most advanced technology to clean and restore your carpet back to its natural beauty.Our expert technician will keep your Carpets brighten fabric colour and

remove those niggling spots and stains. They are also trained to handle the most difficult of fabrics, including Haitian Cotton, Wool, Velvet and many other WASTE MAN AG EM ENT OUR SERVICES:-

fabrics, including white and off-white fabrics that some conventional cleaning methods refuse to touch. Grease Trap Cleaning:- Grease traps need regular maintenance, emptying and cleaning

We are provide efficient, innovative and tailored waste to ensure optimal functioning and to prevent blockages. Itis important to clear out grease
management solutions to meet any customers need .We offer traps before they pollute our environmental.

Why regular cleaning is necessary for carpets? aconsistent way of waste management solutions for small and

A more hygienic environment — Complete removal of general dust, soil and accumulated large industries. Qily Waste & Chemical Waste Removal & Transportation:- We provides safe and
debris. reliable management and transportation of all hazardous and non-hazardous waste for
Elimination of mites and bacteria — Reducing the risk of allergies, mould and many other our customers. We have a large and diverse fleet of waste transportation equipment to
potential problems. meet all the demands and needs of our customers.

Protects indoor air quality — Carpets trap airborne pollutants; however, eventually those

pollutants must be removed in order to protect the carpet and maintain indoor air quality. | Sewage water, Wet Sludge & Rain Water Removal & Transportation

Makes carpet look and feel clean and fresh.

Removes spots and stains — As with other soils, spots and stains can attract more Tank cleaning, manhole cleaning, pipe cleaning & network blockage clearance

soiling. Removing them promptly protects carpeting from damage.

Increased life expectancy — Eliminating many of the problems that may lead to carpet = Other sewerage & cleaning services by high pressure jetting machine & super suckers

and soft furnishings needing to be replaced before their time,

Makes carpets easier to maintain — Most carpet soiling is made up of dry soils; when
carpets are kept thoroughly cleaned on a regular basis, most dry soils can be removed
with regular vacuuming.

SWIMMING POOL CLEANING

merald providing a Residential and Commercial indoor and outdoor swimming pool
E cleaning service in QATAR. We offer several weekly and bi-weekly cleaning services.

Using only the latest, safest techniques and chemicals we ensure your pool is
fastidiously clean, crystal clear, and very safe to swim. Our courteous service technicians are
professionally trained and your satisfaction is guaranteed every time.

Wi ~

i

RN

®
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RESIDENTIAL SERVICES

= CURTAIN CLEANING

E merald provides best residential cleaning service in Qatar. Emerald we have trained staff who know how to keep your apartment hygienically clean. you only = CHANDELIER CLEANING

need to take care of the small daily chores, while we ensure that your place is sparkling clean. We offer a wide range of options for your specific needs, ranging : . Emerald offers you the professional curtain cleaning service. Our

from basic cleaning to comprehensive cleaning services. Chandeliers are the jewellery of your home. They add sparkle and professional team will makes your curtain hygienic & saves you from
brilliance and are often a statement piece of your home. Emerald various allergies. The trained professionals at Emerald Qatar utilize the

provides you for the better chandelier cleaning service. most advanced technology to clean and restore your curtain.
| ] n
MATTRESS CLEANING SOFA & UPHOLSTERY CLEANING WarssommaalssNediling scaang = PEST CONTROL

Emerald provides professional and best mattress cleaning services to Emerald provide upholstery cleaning service that can restore your home chandelier if you have: Emerald provides great service at affordable prices for all your commercial and

help you out with removing stains, sanitize and clean your mattresses. the beauty of your upholstery. Our expert technician will keep renovated a room residential pest control and cleaning needs. Our dedication makes us the

Our professional cleaners will use a steam exiraction system to clean your Uipholstery brighten fabric colour and remove those sanded your hardwood floors leading pest control and cleaning company in Qatar. We are committed to

your mattresses by deep cleaning that destroys all kinds of dust mites, niggling spots and stains. They are also trained to handle the just moved into a new home providing you the highest standards and quality service with our well-trained

bacteria, and bugs. We don't use harmful ingredients and will leave your most difficult of fabrics thought of listing your home for sale staff & skilled/licensed technicians. We use the latest equipment and quality

mattresses dry and clean decided that our scheduled maintenance would work best for you products to achieve best results for your satisfaction.

{ ]
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NFPA

1509001 : 2015 Gersted anit er

G Legionella ]
% Control
\&E\' Association 9 Blc.sc

Al Hashemi Group, IBN Seena Street, Muntazah
I I l e ra Building No 26, PO Box 187, Doha, Qatar
Phone : +974 44352768, Mobile :+974 3000 18 17, 3312 7291
v% I; EPAr i;' IL1NOGt GS E Ef ‘g |I Efg Fax : +974 4462 2299, Email : info@emeraldgatar.com

www.emeraldgatar.com
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